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Assertiveness in Communication
People may respond in different ways when they are in different situations and communicating. Being assertive means that a person can stand up for their rights and other people's rights positively and calmly without showing any signs of aggressiveness. An assertive person considers other people's rights and ownership rights, needs, wishes, and desires. After taking the assertiveness test, my score was 40, which shows that I am highly assertive. I agree with the score since when communicating with other people, I tend to put my needs and the other part's needs into consideration. 
There are different ways of responding to other people during communication, including reactive, tactical, strategic, and moral response. A reactive response is giving in to one's natural impulse and fighting back. When people say something that one does not agree with, arguing, correcting, and fighting back is used with the reactive response. A reactive response is the most used response by human beings. The reactive response may make situations worse since the confrontation with people rarely changes a person's position (Avşar & Alkaya, 2017). The tactical response involves the use of tried procedures to handle a situation. The tactical approach of response denies any impulse by substituting the impulse with a logical way of handling the interaction. During the tactical response, ways are found to calm down disagreements that may help calm the situation. The strategic response involves ignoring the challenges that may occur and using the opportunity to promote own ideas. A good example of strategic response is when politicians are responding to the media or public. According to Avşar & Alkaya (2017), the moral response involves answering a challenge by helping the individual who made it. Instead of exploiting people for their gain or reacting to the individual's mistakes, the moral response involves assisting an individual by showing kindness. 
Different steps can be used in flexing communication styles. The first step involved in the flexing process is identifying one's communication style. There are different communication styles, and therefore identifying the communication style that effectively suits a person is important. The second step is the adaptation of one's behaviors to influence other people. The other step is to understand other people's behaviors and identify why they behave the way they do (Sims, 2017). Another step to effective flexing of communication involves identifying the negative and positive behaviors of different communication styles. The last step in ensuring effective flexing of communication is to relate well with different kinds of people. 
I shared the score for my assessment with my best friend. We have been friends since when we were in high school, and she, therefore, knows a lot about me. My friend found the result of the assessment to be accurate. She stated that I am always assertive while communicating with other people since I always put the needs of other people as well as needs in the communication process. she went ahead to state that my assertive behavior has helped me in the interaction with other people and always finding a solution to any problem that arose during communication with other people. My friend also identified different techniques that she witnessed me using in ensuring my assertive behavior. She stated that I always maintain honest and open communication since I respect other people's wants, feelings, beliefs, and opinions. She also stated that I always honest, and I tell the other party what I want without making any accusations or making the other party feel guilty. According to my friend, I should ensure that when a party I communicate with feels uncomfortable with my suggestions, I should always let them be instead of insisting. She stated that not all people are comfortable with direct and honest remarks, and therefore being too much assertive can cause conflict with the other party. 
I believe that being assertive has greatly helped to improve my listening skills. Due to my assertive nature, I find myself directing all my attention to the other party when communicating with me. With effective listening, I can effectively hear their opinions, understand their desires and feelings. To ensure assertive listening, I have always ensured that I get myself ready to listen to a person. Getting prepared involves preparing myself mentally, emotionally, and physically to listen to the person. Assertiveness ensures that I focus all my attention on the other party and avoid maintaining scattered attention (Omura et al., 2017). Being assertive also ensures that I carefully listen and clarify any other party's information and ensure I give full attention to their wants and needs. During the listening and clarifying step, I make sure to avoid putting forth my view and, at the moment, empathize with the other party's perspective. When I am uncertain about what I hear, I ask to get a complete clarification. As a listener, I can improve my listening skills by ensuring that I keep an open mind and critically think of what the other party is saying before responding to them. I should also ensure that I use non-verbal cues of the speaker since they talk more about the message being put across and the speaker. 
Style flexing is important in the communication process. Style flexing involves adjusting the communication style to meet the needs of another part. Flexing is important in ensuring effectiveness in communication by providing the building of relationships (Frayha & Habicht, 2017). When a party changes the way, they communicate to ensure the other party's needs are met, then a climate of trust is created among the members and therefore ensuring that the process of communication is effective. Parties that are at peace with one another by creating bonds and trust among themselves make it easy to communicate with one another. 
In summation, being assertive in communication is an important trait in ensuring effective communication. The assessment test conducted to identify the assertive level ensures the prediction of a person's assertive level. Being assertive has helped in my interaction and communication with people. By being assertive, I can avoid any disagreements that may occur during my communication with other people. Style flexing is important in communication and, therefore, should be practiced. Effective listening is also important in the process of communication.
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